ONYX Version 25 Upgrade Guide

Getting Started

1. Download and run and ONYX_Product_25_0_0.exe file.

2. After running the executable, the installer will pop up, click
“Install”.

% ONYX Thrive 25.0.0 Install = >

+ Press Install button to start extraction.

25

ONY X + Use Browse button to select the destination folder
from the folders tree. It can be also entered
matually.

+ [f the destination folder does not exist, it will be
created automatically before extraction.

Destination folder

| ONYX_Thrive 25 0 0 Instal v Browse...

Installation progress

Install Cancel

=

3. If aconfirm file replace window opens, click “Yes to All”.

Confirm file replace X

The following file already exists

api-ms-win-core-file- 1-2-0.dll

Would you like to replace the existing file

B 18,624 bytes
modified on 3/26/2024 3:53 FM

with this one?
18,624 bytes
modified on 732024 9:458 AM

Yes Yes to All Rename

Mo Mo to All Cancel
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4. Click“Install” on the “Welcome to the ONYX Installer” window.

4 Install Guide - X

Welcome to the
ONYX Installer

Click a language below for the installation guide
A o B

Portugués Italiano =] 53)74
Click for additional installation help and videos

Please review the system prerequisites below before continuing with installation

- Disable the anti-virus or firewall prior to installation

- Turn off the Windows user account settings prior to installation

- Installation must be run using a Windows user account with administrator rights
- Be ready with license key code, or plug in the USB license key

INSTALL

5. After agreeing with the terms and conditions, select “Yes” to move on.

ONYX Thrive 24 EULA x

Please select the End-User License and Service Agreement that pertains to your location to continue

The Americas  Qutside The Americas

Onyx Graphics, Inc. End-User License and Service Agreement
For North and South America

This End-User License and Senice Agreement (the "Agreement”) is a legal agreement between you (either an individual or a
single legal entity that you are authorized to represent) and Onyx Graphics, Inc. ("ONYX"). It applies to ONYX software (with any
included data files) for which you have paid licensing fees, and to any updated or new Releases that are provided to you by ONYX
for support or maintenance, and to your purchase of supplemental licenses (the "Software"). ONYX Software governed by this
Agreement include its Thrive workflow software, raster image processing ("RIP") software, and other ONYX products. This
document also includes or references associated terms applicable to Third-Party Software (as defined below).

IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT OR ANY ASSOCIATED TERMS APPLICABLE TO
THIRD-PARTY SOFTWARE, DO NOT INSTALL, COPY, OR USE THE SOFTWARE. UPON YOUR CLICK BUTTON
ACCEPTANCE OF THE SOFTWARE OR BY INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE, YOU WILL
BE DEEMED TO HAVE ACCEPTED AND AGREED TO THE TERMS OF THIS AGREEMENT TOGETHER WITH ASSOCIATED
TERMS APPLICABLE TO THIRD-PARTY SOFTWARE

The license is solely for the intended operation of the Software in connection with digital images processed into raster image files
for printing on various types of printers, including large format printers (each, a "Printer") or other image rendering, together with
use of any written instructions or quick start guides, and the online or electronic documentation furnished by ONYX with the
Software ("Documentation”).

1. LICENSE GRANT.

(a) Use. ONYX grants to you a non-exclusive, non-transferable (except as provided in Section 12(g) below). limited license to
install and use a copy of the Software on one or more computers executing one or more RIP instances and with one or more
associated Printers, according to the specific license rights that you have purchased. ONYX permits the Software to be installed,
used, accessed, displayed, or run only as specified in your license, which is reflected in your soft license or dongle, as applicable,
as explained in Section 1(b) below. Your soft license or dongle will reflect the specific number of Printers and number of instances
of RIPs, job editor workstations or layout tools. and other specific rights or features of the Software that are included in your
license.

You may install, use, access, display. and run the Software on one or more computers communicating with at least one
associated Printer, according to the specific license rights that you have purchased.

(b) Soft License or Dongle. Onyx currently has two options for managing licensees’ use of the Software features, number of

8 | agree with these terms and conditions.
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6. Thedrivers will now install on your device, keep an eye on the loading bar while it

loads. Note: Steps 7-12 are new steps for Version 25

7. Once the drivers are downloaded and detected another installation window will
appeatr. This is where you will add your license that you already have on your previous
version to activate Version 25. Keep this window open while you complete the next 3
steps.

Mo license detected >

Please plug in a hardware key and retry, or select an option below:

Use a software license to install and run the product
(Requires internet connection)

Basic Install Install non-licensed required components (CUT-5erver,
Printer & Profile DL Manager, License Manager)

License Manager Launch License Manager (Activation, View license
information, Update license).

Mote: If you are upgrading from a previous version, please select Activate a License. To
find your License Key code, run the License Manager application from the previcus
versien or view Help = About from the previous version of RIP-Cueue.

Retry Cancel Installation

8. Open your current version of ONYX as you normally would, (typically by clicking on the
desktop icon on your home screen).
9. Navigate to “Help” at the top of the RIP and click on License Manager.

=* Thrive RIP-Queue (Beta)

File Setup Help

Active Printer Help »
Thrive RIP-Cueue Help... F1

Online Support Portal

Printer Check for Application Updates...

Check for Printer Updates...

License Manager...

Show About Thrive RIP-Cueue...

&ll Pritiers - 1L .
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10. Once License Manager is open, you can copy your key to the clipboard by clicking on
the paper icons to the right of where the key is listed.

] 4> ONYX License Manager = [m] X
) Refresh Licenses Metwork License Manager S Advanced,
| |
License Information License Update Deactivate fa

uthe

Product: Thrive, Cloud Standalone
Version: 24.0

License Key: 9f232fcd-eDBe-4df4-bd00-deblefed7ded

License Type: Beta

Expires: 2024-07-31 18:00:00
Active Printer Queues: 4 ns
Active Rips: 6
RIP-Queue
Supported Job Types
Job Editor

Media Manager
Layout

Contour Cutting
General Options
AccuBoost

AP|

PRISMA
ColorCheck
SwitchConnect
Supported Printers

at

I
Copy the license key to the clipboard

VOWOW W W W W W W W W W

pit

11. Navigate back to the Version 25 installation window and click “Activate License”
Mo license detected X .

Please plug in a hardware key and retry, or select an option below:

Aetivate a license 1| Use a software license to install and run the product
(Requires internet connection)

Basic Install Install nen-licensed required compeonents (CUT-5enver,
Printer & Profile DL Manager, License Manager)

License Manager Launch License Manager (Activation, View license
information, Update license).

Mote: If you are upgrading from a previous version, please select Activate a License, To
find your License Key code, run the License Manager application from the previous
version or view Help » About from the previcus version of RIP-Queue,

Retry Cancel Installation
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12. Paste the license key that you copied to the clipboard in the activation dialog box, and
click “Activate License”

Activation X

To activate a license, please enter the License Key Code and then
click Activate License:

License Key Code:

Activate License

Cancel Activation

13. After the license is activated, you can set up your options and printers. You can right click
and browse for Prininst files, or you can wait to setup in the software. Click Install to move

forward. Once the installation loads the screen will remain the same, click “Finish” when
done.

Choose the installation directory:

CROMNYX24 Browse...
Choose Installation options below, add printers (optional) and click install.
Proxy Setup... Install Cancel
. - = A
>Options = Printers
=-[w] ONYX RIPCenter 24 Components In the panel below, drag and drop a printer install
- RIP-Queue package (printer_narme.Prnlnst], or right click and select

Job Editor Browse to locate and load a Prninst file,
Layout Tool
----- CUT-Server

i [] Shortcuts

[-[#] Set default language
----- ["] Enable Virtual Printers
----- Install sample files
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14. The Printer Install window will prompt you to select download manager to download
additional printer drivers.

Welcome to Printer Install

Download printer drivers not listed below:

Download Manager...

Browse...

Install

Cancel

[}

)
"
5

< OMYX Printer & Profile Downdoad Manager =

Setbngs  Help
Ta begh please select:
Wersion

[onyxa25

w

Onyxdd. 5
D22
(Oyc2l, L

Profie Provider
onyx
Basic  Advanced
Configuration
8] Test Meda

- kol p
,

Madia File Sz
] o 83 KB

Tots Fiz So= = 0.0MB
Diowrioad fo

Fease choase at keast one media profile,

o X
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15. Once you choose and download your printer, it will show in the printer installation window
(above). Click “Install” and you will have finished the upgrade process to Version 25!
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